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1:1 Frequently Asked Questions 
 

1:1 Basics 

What is the Ottumwa Community School District 1:1 Initiative? 
 

● The focus of the 1:1 Program in the Ottumwa Community School District is to prepare students 
for their futures in a world of digital technology and information. As we navigate the 21st century, 
excellence in education requires that technology be seamlessly integrated throughout the 
educational program. The 1:1 Device is an additional learning tool that will increase access to 
technology, which is essential for the future. The individual use of technology is a way to empower 
students to learn at their full potential and to prepare them for the real world of college and the 
workplace. 1:1 devices encourage students to solve problems and think critically by stimulating 
analytical thinking. Technology does not take the place of our teachers, but yet adds an additional 
resource to be used in the instructional setting. Together we can engage, educate, and empower 
every student every day. 

What does 1:1 mean? 
 

● 1:1 is short for one‐to‐one. This means one device for each student to use for learning at both 
school and home. 
 
 

1:1 Logistics 

What if a student forgets his/her device? 
 

● Students will bring the device to school every day. The Ottumwa Community School District 
devices are being provided to enhance the educational experience. If a student forgets the device, 
he/she will be able to check out a loaner device if one is available from the building’s Help Desk. 
The school has a limited supply of loaner devices. The device must be checked in to the same 
location when it is no longer needed. 

What if a student breaks it? 
 

● Ottumwa Community School District will assume the liability of accidental damage to all devices. 
Any damage that is either on purpose or malicious can incur a penalty determined by the Ottumwa 
Community School District. Generally, the first incident will be free of cost. Subsequent incidents 
may accrue deductibles that would be the responsibility of the parent/guardian. Please read the 
Student Device Handbook that is found on our District website under Ottumwa High School > 1:1.  
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Can I opt out of my child receiving a device? 
 

● No, technology is an important element of our instructional program, and it is crucial that each 
student has access to technology that they need and upon which teachers can rely. 
 

Can students buy their laptop when they graduate?   
● No, the district will not offer devices to be purchased by students who have graduated. The devices 

are leased and must be returned.   
 
What if the device is lost or stolen? 
 

● In the case of theft, you will file a report with the police department and provide all documentation 
to District administration. The first lost or stolen case is covered. Subsequent losses may result in 
paying the full cost of the replacement device. 

 
Will my child be supplied a case? 
 

● The school will provide a case for all students for transporting their device. 
 

Are other districts doing this? 
 

● Yes. We’ve been in contact with multiple other districts around the state that have done one-to-
one technology rollouts for students.  Before our launch, we’ve sought advice on how to move 
forward from other one-to-one districts, learning from them what’s worked well and how to avoid 
certain problems. There are also online resources about one-to-one programs in K-12 schools and 
we are using tips and advice from those sources, as well. 
 
 

1:1 Distribution 

What is required for each student prior to the 1:1 rollout? 

● Every student and parent is required to view the device orientation video and read/ complete the 
Acceptable Use Policy Acknowledgement Form.  

When will the devices be issued? 

● The beginning of the school year, student devices will be issued the week prior to school starting. 
This will be held during the Bulldog Block Party. 

Would the devices be turned in at the end of the school year? 

● Yes, the devices would be returned at the end of the school year. Over the summer the devices will 
be repaired and prepared for the upcoming school year.  
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Do students keep the same device every year? 

● Students will receive the same device every year through the lifespan of the device. 
 

1:1 Student Usage 

What if the device isn’t charged? 
 

● All students are required to take their device home each night throughout the school year for 
charging. Devices must be brought to school each day fully charged. The device should hold a 
charge for a full school day; however, students can bring their charger to school. It is the 
parent’s/guardian’s responsibility to replace any lost or stolen accessories. 

Will student data be backed up? 
 

● Student data will not be backed up by the school. Maintaining a backup of important data is a life 
skill in the digital age. Students may save documents to their Google Drive or they may save to an 
external memory device such as a flash drive. Saving to Google Drive will make the file accessible 
from any computer with Internet access. It will be the responsibility of the student to maintain the 
integrity of their files and keep proper backups. 
 

During a typical school week, what portion of student time is spent using a computer?  
● The expectation is not for students and staff to be on this 7-8 hours/day.  The integration of 

technology provides another way to connect students and to prepare them for a high-tech global 
society. Most one to one schools have found that they are better equipped, technology-wise, to be 
able to prepare our students for this future world (high tech global society), but these schools also 
recognize that a computer in the students’ hands is not enough. Putting students into situations 
where they are problem-solving, collaborating and working outside the walls of our school while 
using the technology that is provided, can contribute to a student's future success. 

Can students use their own devices at school instead? 
 

● No. Students will be expected to use district devices at school. The district would not be able to 
effectively control security/virus issues if unapproved technology was allowed into the wireless 
network. 

Can students download programs or applications? 
 

● Student access to the web/ app store is limited to only pre-approved applications. 
 

Will teachers still retain the capacity to conduct a class if for some reason technology is not available?  
(network down, power outage, etc.) 

● Nothing changes, even with current technology teachers always have to understand there will be 
technical difficulties. Teachers should always have a backup plan even with current technology - 
flexibility is important. 
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Who do I contact if the device has a technical problem? 
 

● The student should bring their device to the Help Desk or the Technology Department’s office, or 
notify a teacher or staff member who can contact the district’s Technology Department. The 
student should also submit a esupport ticket to at https://esupport.ottumwaschools.com. 

 

1:1 Parent/Guardian Questions 

Who is responsible for monitoring online activity? 
 

● The district utilizes an Internet content filter and a student safety monitoring system that is in 
compliance with the federally mandated Children’s Internet Protection Act (CIPA). All devices, 
regardless of location within or outside of school, will have Internet activity protected and 
monitored by the district. If educationally appropriate content is blocked, students should submit 
a work request ticket requesting that it is allowed. 

What happens if students have been visiting inappropriate websites? 
 

● While we do our best to stay on top of things, some websites are not blocked or are able to bypass 
our filters. Teachers and parents are encouraged to randomly check the browsing history of student 
devices on a regular basis. Browsing histories cannot be deleted by the students. The district will 
also conduct random checks of student browsing histories. If you discover any inappropriate web 
activity, please contact your child’s teacher, building principal or associate principal. Inappropriate 
web browsing is a violation of the district’s Acceptable Use Policy and may result in disciplinary 
action. 

What if we do not have Internet at home? 
 

● We know that a small portion of our homes does not have internet access. For those families who 
do not have internet access, the students can work on a large portion of their assignments in offline 
mode. They still have access to the documents stored in the cloud that are synchronized to their 
device. Offline mode can be enabled in Google Drive. Families without internet access might also 
consider visiting Public Libraries or other commonly known areas with public Internet available 
for the general public. Students can also utilize the District network before and after school at 
various locations. There are also affordable Internet packages offered locally for certain families 
who qualify. 

As a parent, what kinds of limits should I set on my child’s “screen time”? How does the device affect 
my rules at home? 
 

● We hope that our 1:1 device program will help students learn and maintain good digital habits that 
will last a lifetime. Any rules that you have about computer use or Internet access should apply 
equally to your child’s device use. However, please keep in mind that more class content will be 
digitized and accessed via the device. This may require students to extend their screen time to meet 
course requirements. 

  

https://esupport.ottumwaschools.com/
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What happens if another student damages my student’s device? 
 

● In such cases, circumstances will be investigated on a case-by-case basis. School administration 
and the School Resource Officer may be involved if it is suspected to be an intentional act or act 
of vandalism. 
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Can parents use the devices? 
 

● When a student is logged into the Chromebook, parents can use them to check on student work, 
view their browsing history or connect with teachers through our PowerSchool parent portal or via 
the student’s email. The Chromebooks are not intended for personal use for the student or their 
parents. 

What will the cost be to charge the device at home each day? 
 

● The electricity costs should be minimal to families over the school year, and the total cost is based 
on usage. Below is a formula to help you develop an estimate. 

 
● The device draws about 40 watts, according to the manufacturer’s specifications. 
 
● To estimate electricity usage or kilowatt hours, use this formula: 
● (Wattage x Hours plugged in per day x number of days per year) / 1000 = kWh 
 
● Then multiply the answer by the cost of electricity per kilowatt hour in Iowa (about $0.11). That 

is your estimate for the total annual cost. 
 
● If your child uses or charges his/her Chromebook at home (they charge while being used, too) 

every day after school for one hour, the annual cost to parents is about 80 cents. 
 
● (40 watts x 1 hour per day x 180 school days per year) / 1000 = 7.2 kWh 
● 7.2 kWh x $0.11 = $0.79 per year. 

 


