
“Create a Parent Account” FAQ’s for  
PowerSchool Parent Portal 

 
 

1. Does my student have to use my Parent Log-In to access PowerSchool? 
 Answer: No. The student has his/her own Username and Password to access just his/her 

own PowerSchool information. 
 

2. I cannot remember the Parent Login Username and/or Password that I created. Does the 
District have this information? 
 Answer: No. Ottumwa Schools does not know the password that you create.  Please keep 

this information somewhere safe for your own reference.  If you cannot remember them, 
PowerSchool does provide a link on the login page where you can enter the email address 
you listed when creating the account and will send the information to that email address. 

 
3. Can my husband and I each have our own Single Login for Parents Account? 

 Answer: Yes. You can each create your own account independent of one another. 
 

4. Does this mean anyone can access my student’s account? 
 Answer: No. Generally speaking, only parents/guardians will be given the student’s private 

Access ID and Access Password, which is necessary to add a student to your account.  
You may however give the Access ID and Access Password to anyone you choose 
(grandparent, another guardian, sibling, etc.) and they would be able to setup their own 
account to access your child’s PS account. 

 
5. Which Username and Password do I use as my Access ID and Access Password in 

order to properly link my students to my new Parent Account? 
 Answer: The Access ID and Password necessary for linking your students to your 

Parent Account must be obtained from your child’s school.  Contact your school 
secretary to get this information. 

 
****NOTE: Once you have entered the Access ID and Access Password and you have 
successfully linked your student(s), you will no longer need these numbers.  The 
student will remain listed under your Parent Account indefinitely.**** 

 
6. Will my Username and Password on my Parent Account change each year? 

 Answer: No.  The Parent Account will remain accessible through the Username and 
Password that the parent created.  You may change your Username or Password at 
anytime by choosing “Account Preferences” and selecting the editing tool. 

 
 
 


